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client profile

Big reinsurance group specialized in
South America, it has a legacy for
Innovation and Customer care.

Recent implementation of the s.360
ecosystem under the whitelabel
L.U.A. - Life Underwriting
Assessment tool.

Fresh project, it is currently in pilot
with new subclients (tenants) - stand
05/2023.

client

client needs

An Underwriting Manual as Whitelabel.
Offer of Automated Underwriting and
Predictive Models for Clients.

main requirements

e Multi-tenant structure to support
clients from reinsurer in separate
databases.

e Permission Levels Designed to support
different interactions among Reinsurer
and logged-in insurers.

e |[ntegration trough APIs to multiple
insurer clients legacy systems.

proposed solution

full licensing of the s.360 for
reinsurance use.

By analyzing the applicant profile, a
system merges the underwriting
channels by forwarding the case to
the most appropriate channel,
ensuring control of the pipeline of
cases evaluation in the smartest
and most efficient way possible.



case flow

how was it assembled customizable case journey,
centralizing all applicants
In 1,5 month, the customer received in the same place.
the ecosystem configured for their
needs and ready to run POC cases for predictive models
new insurers. automated udw

tele-interview
video-interview

main resul
DIETESIES paramed. exams

Piloting in early 2023, multiple Insurance focus on data
groups from the Reinsurer use the
online Underwriting Manual module for
research and hand underwriting as

e rich insigts from applicants
e integrated analysis of all
insurance products

workbench.
e integrated analysis of cases

Roadmap of gradual onboarding of new across underwriting channels udw manual
e metrics of your udw. team

insurers in the s.360 ecosystem was
designed jointly with the reinsurer.

support of the interactive
underwriting manual and
taxonomical risks bank

performance
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